
Businesses
providing

gluten free food 
APPLY

to become DOP 
accredited

BUSINESS 
ACCEPTED 

Annual 
LICENCE FEE

paid

ANNUALLY
DOP fee paid
Staff training is 
up-to-date 
Pass audit 

Coeliac New Zealand Incorporated

All key staff 
COMPLETE the 
DOP ONLINE 

TRAINING 
COURSE

Coeliac New Zealand’s

Dining Out Programme
Gluten Free Training and Accreditation

BUSINESS IS DOP 
ACCREDITED

New staff  trained 
in GF best practice
No cross-contamination 
issues

BUSINESS 
PROMOTES  ITSELF

Logo displayed on 
Menus
Window displays
Marketing material

KEEPING 
ACCREDITATION

ACCREDITATION 
PROCESS

takes approximately
1 - 3 months 

Gain Gluten Free Customers Through

ALL STAFF TRAINED 
on coeliac disease and 

best practice 
Online training course

OR
CNZ approved internal 
training system

DOP TOOLKIT 
sent to business

Business 
PASSES

independent 
GF AUDIT

CNZ PROMOTES 
& SUPPORTS 

BUSINESS
NZ & International

CERTIFICATE 
ISSUED 

TO STAFF
who complete 
online course

Business ensures 
best practice 
systems are 

implemented

CROSS 
CONTACT

Business uses
KITCHEN SAFETY 

CHECKLIST  
to prepare for audit


